NYBJIINYHAA ODEPTA
Ha npeaocTaBneHne ycnyr CBA3n Ans uenen kabenbHoro BewaHus

r. MockBa

O6wecTBO C OrpaHU4YeHHOM OTBETCTBEHHOCTbI «Meama Cucrtembl», UMEHyeMoe B
panbHenwem «Onepatop» (nMuueH3suna ot 10.06.2019 Ne JI030-00114-77/00070876 Ha oka3aHue
TenemMaTtmyeckmnx ycnyr casu, nuueHsunsa ot 10.06.2019 Ne J1030-00114-77/00070877 Ha oka3aHue
ycnyr cBA3M Ons  uenen kabenbHoro Bewanus), B nuvue O6wectBa € OrpaHWYeHHOWN
otBeTcTBEHHOCTbIO «CUTUTEJIEKOM», oencTByloWero Ha OCHOBaHMM areHTCKOro Aorosopa oT
«01» noHsa 2023 r. Ne AFTMC-02-23/01 n goBepeHHocTn Ne 02-23/02 ot «01» utoHa 2023 r., c ogHoun
CTOPOHbI, N onandeckoe nmuo (ganee — « ABOHEHT»), C APYron CTOPOHbI, COBMECTHO UMEHYEMbIE
CTopoHbl, a Kaxgbit no oTgenbHocT CTopoHa, 3akmyunu  HacTtoswmn  [loroBop o
HWXecneayLwem:

1. OCHOBHbIE TEPMUHbI U ONPEAEJNIEHUA

CeTb CcBA3U — ceTb Nepeaayn gaHHbIX.

Yenyrun — ycnyru cBs3m Ans uenen kabenbHOro BeLLaHms, okasbiBaeMble No HacTosiwemy [lorosopy
¢ ucnonb3oBaHnem CeTun cBA3N.

AGOHeHT - dum3nyeckoe nuUO, SBMAKOLEECs Monb3oBaTenemM YCnyr, C KOTOPbIM 3aKMoYeH
HacTosLwmn [1oroBop € BblAeneHnem s 3TOro YHUKanbHOro Koga naeHTudunkaumn.
AGOHeHTCKasa NUHUA— nornyeckasa NuMHUsS CBA3N, coeanHsaowasn cpeacrtea ceasmn CeTu cBssm ans
pacnpoCTpaHeHUs1 TENEBU3MOHHbLIX U 3BYKOBbIX MPOrpamMm, a Takke ApPYrux COOOLLEHUN CBA3WN,
yepe3 abOHEHTCKyID pacnpeaenuTenbHyld CUCTEMY C  NOMb30BaTENbCKMM  (OKOHEYHbIM)
obopynosaHuem.

AGoHeHTCKasa pacnpegenuTesibHaA CUCTEMa - COBOKYMNHOCTb (PM3MYECKUX Lienen N TEXHNYECKNX
CpencTB, pPacnofioXeHHbIX B MoMelleHun ABoHeHTa, 4epe3 KOTOpYyk MOfb30BaTenbCKoe
(okoHe4vHOE) 0bopyaoBaHWe nogknvaeTcs K cpeactaam ceasn OnepaTtopa.

Nonb3oBaTtenbckoe (OKOHeYHOe) obopyaoBaHUe — TEXHMYECKME CPeacTBa, NpeaHa3Ha4YeHHbIe
Ansa npyema, o6paboTkm 1 BOCNPOM3BESEHUA CUTHANOB TENEBU3MOHHbBIX U 3BYKOBbIX NPOrpamMm.
NMpepoctaBneHne AGOHEHTY AoCTyna K CeTU CBA3WM - COBOKYNHOCTb genctsun Onepartopa,
OKa3bIBaoLLErO YCNyrn CBA3W Ansa Lenen kabenbHoro BelaHms, no opmmpoBaHmto aboHEHTCKOM
NMHUN U NOAOKNIOYEHUIO C €€ NMOMOLLBIO NOSIb30BaTESNLCKOro (OKOHEYHOro) obopyaoBaHusa Kk Cetu
CBA3N.

JlnueBom cyeT — perncTp aHanutudeckoro yvyeta Onepartopa, npegHasHa4YeHHbIN ANs OTpaKeHus
B y4eTe onepauun no ABMXEHNIO OEHEXHbIX CPEACTB M noTpebneHnto AGoHeHTOM Ycnyr.

JlornH — yHukanbHbIn Ko naeHTudukaumm AGoHeHTa.

AGoOHeHTCKasa nnarta — exemecs4yHasa nnarta, BHocumas ABOHEHTOM 3a Ycnyru, B Nopsake u Ha
YCnoBUsIX, NPegyCMOTPEHHbIX HAacTosAWMUM [JoroBopom.

JiInuHbIn KabGuHeT — web-cTpaHuua, BxogswWwas B CUCTEMY WHAOPMALMOHHO-CNPABOYHOIO
obcnyxusaHua ABGOHeHTa M cofepXkalwiaa UHopMauuio, B TOM 4YUCre, O COCTOsHMM JlnueBoro
cyeTa.

PacuyeTHbIN nepuoa- 1 (0aWH) KaneHgapHbIM MecsL, B KOTOPOM OKa3blBalOTCA YCIyru.
Moppepxka AGOHEHTCKOM NMUHUM — nogaepxaHue pabotocnocobHocT ABOHEHTCKOW NMHMMK
OnepaTtopom.

NMonHomouHbIM npeacTaBuTenb Onepatopa — O6LWECTBO C OrpaHNYEHHON OTBETCTBEHHOCTbLIO
«CUTUTEJNIEKOM» (OO0 « CUTUTEJIEKOM»), oencTaytloLiee Ha OCHOBaHWN areHTCKOro 4orosopa
oT «01» moHsa 2023 r. Ne ATMC-02-23/01 n gosepeHHocTn Ne 02-23/02 oT «01» noHa 2023 r.
NMakeT KaHaNOB — COBOKYMHOCTb TENEBU3MOHHbLIX U 3BYKOBbLIX MPOrpaMmm, CrpynnupoBaHHbIX Ans
uenen Tapudukaumm.

2. NPEOMET OOrOBOPA

2.1. Onepatop npegoctaBnaetT ABOHEHTY 3a abOHEHTCKYI0 nnaTy, B3MMaemyto B COOTBETCTBUN C
pasgenomMm 5 Hactosiwero [loroBopa, HuXenpmuBedeHHble ycnyru (Ycnyrn) ¢ uenbo npocMoTtpa
ABoHeHTOM BblbpaHHOro um Naketa kaHanoB.:

2.1.1. Ooctyn k CeTun cBA3M ANg uenen npuemMa curHana TeneBU3NOHHbIX U 3BYKOBbIX MporpamMm
yepe3 abOHEHTCKYHO NIMHUIO;



2.1.2. MNpepoctaBneHne B NOCTOAHHOE NOSb30BaHNE aOOHEHTCKON NUHUN;

2.1.3. [JoctaBka curHana TeneBU3MOHHbIX UK 3BYKOBbIX Mporpamm Ao [lonb3oBaTenbCcKkoro
(okoHe4HoOro) obopynoBaHua AGoHeHTa.

2.2. Ycnyrn, noummeHoBaHHble B N. 2.1 Hactoswero [oroBopa, nognexaT WCNONb30BaHMIO
ABGOHEHTOM UCKMIOYMTENBHO ANSA NWYHbIX, CEeMENWHbIX, OOMAaLUHUX HYXA, He CBS3aHHbIX C
OCyLLEeCTBMEHNEM NpeanpUHMMATESNIbCKON AEATENBHOCTM.

2.3. Ycnyrn npepoctaBnsaloTcs Yepes y3en cBasu OnepaTtopa, HaxXOAAWMNCS Ha TeppUTOpUM T.
MockBbl, AanbHenwas JocrtaBka ocyuwectBndetca ABoHeHTam nocpencTtBoM [MONHOMOYHOrO
npeactasntena OnepaTopa.

2.4. lNpun ocywecTteneHmn ceoen pedarenbHoctn Onepatop pykoBoacTeyetca denepanbHbiM
3akoHoM oT 07.07.2003 Ne 126-93 «O cBasu», «[lpaBunammn okasaHus ycryr CBs3v OANd Lenen
TENEBU3NOHHOIO BewaHuss Wn  (Unuv) paguoBeLlaHus», YTBEPXAEHHbIMM  MOCTAHOBIIEHUEM
MpaButenbctBa PP ot 22.12.2006 Ne 785, denepanbHbiM 3akoHOM oT 07.02.1992 Ne 2300-1 «O
3awmTte npas notpedutenen» n gpyruMmm HOPMaTUBHLIMU NPABOBbLIMW aKTamu, 4ENCTBYOLMMUN Ha
Tepputopun Poccuiickon enepaumm.

2.5. AKTyanbHbI nepeyvyeHb TENEBU3MOHHbLIX U 3BYKOBbLIX MPOrpaMmm, BXOLSLUMX B KOHKPETHbLIN
[MakeT «KaHanoB npeacrtaBrneH Ha cante [lonHomoyHoro npegctasutens OnepaTopa
(https://citytelecom.ru/).

3. NPABA U OBA3AHHOCTU CTOPOH
3.1. OnepaTtop Bnpase:

3.1.1. OTtkasaTb AGOHeHTy B gocTyne Kk CeTu cBA3WN C Lenbio npocMoTpa AGOHEHTOM BbiIGpPaHHOIro
[MakeTa KaHanoB, B TOM cnyyae, ecnu npuHagnexawas ABoHeHTy ABOHeHTcKas
pacnpegenutensHas cuctema He cooTBeTcTBYeT  TpeboBaHuAM, YyCTaHOBIIEHHbIM
3akoHogartenbcTBoM Poccuinckon ®egepaunn.

3.1.2. B 0gHOCTOPOHHEM MOPSIAKE N3MEHUTb KONMUYECTBO W/MNU NepedeHb NporpaMmM, BXOASALWNX B
KOHKpeTHbIN [lakeT kaHanoB, He nosgHee 4em 3a 10 (gecatb) kaneHgapHbiX AHEW, yBeLOMUB
ABOHEHTa O TakOM WM3MEHEHUW NyTeM pasMeLLeHUs COOTBETCTBYKOLEN MHPOPMauMm Ha canTe
MonHomouHoro npeactasutensa Onepatopa (https://citytelecom.ru/) u B MecTtax paboTbl C
aboHeHTamu.

3.1.3. 'ameHunTb Tapudbl Ha Ycnyrm npu npeaBaputenbHOM n3BeLLeHnn ABOHEHTA HE MEHEE YeM
3a 10 (oecaTb) KaneHaapHbIX AHEN n3BeLleHn aboOHEHTOB NyTeM pa3MeLLEeHNs COOTBETCTBYIOLLEN
nHdopMmauum Ha cante lNonHomouHoro npegcrtasutens Onepatopa (https://citytelecom.ru/) n B
MecTax paboTbl ¢ aboHEHTaMW.

3.1.4. lNMpoBoanTb TEXHONOIMYECKMEe nepepbiBbl B COOTBETCTBMM C pas3geniom 4 HacToswero
[orosopa.

3.1.5. lMepenatb cBOM NpaBa 1 0683aHHOCTM NO HacToswemy [loroBopy TpeTbemy nuuy. Cornacue
ABGoOHeHTa noaTeepXxpaeTcss (PakTUY4EeCKMM MNOSib30BaHMEM Ycnyramm C NPUMEHEHMEM HOBOTO
JlornHa. YBepgomrneHne o nepefade npas no [JoroBopy TpeTbeMy nuuy pasMellaeTcs Ha caute
MonHomouHoro npeactasutensa OnepaTopa (https://citytelecom.ru/).

3.1.6. MNMpon3BogMTb MacCOBYIO PACCbISIKY 3NEKTPOHHbIX COOBLLEHNIN, CBA3AHHbLIX C UCMNOSTHEHMEM
HacToswero [loroBopa, a Takke akunsaMu, npe3eHTauusiMm n MapKeTUHIOBbIMW NCCIea0BaHNSAMMU,
nyTeEM HarnpasfieHUs TakMx COOBLLEHUN C 3NEKTPOHHOro agpeca [MofHOMOYHOro npeacraBuTens
Onepatopa.

3.2. OnepaTtop o6Aa3aH:

3.2.1. OkasbiBaTb ABOHEHTY Ycnyrm B COOTBETCTBMM C 3aKOHOAATENbHbIMM U UHbIMU
HOpMaTMBHbBIMKW NPaBoBbIMKU akTamu Poccuinckon degepaumm, BolgaHHon OnepaTopy nMueH3nen u
HacToswmm [loroBopom.

3.2.2. V3Bewatb ABOHeHTa NyTeM pasMmelleHusi COOTBETCTByHLWENW uHOopMauMmM Ha cante
MonHomouHoro npeactasutena Onepatopa (https://citytelecom.ru/) n B mMectax paboTbl C
aboHeHTamMn 06 M3MEHEeHUM KONUYecTBa U/MNN NepeyHst TENEBU3NOHHLIX N 3BYKOBLIX MpOrpamMm,
BXOOSALLMX B KOHKpeTHbIN [lakeT kaHanos, He MeHee 4eM 3a 10 (gecsTb) KaneHaapHbIX AHEN A0
BBEEHNSA TaKUX U3MEHEHWUIA.

3.2.3. V3Bewatb ABOHEHTOB MNyTeM pasMeLleHUsi COOTBETCTBYIOLLEN WMHOPMaUUM Ha cante
MonHomouHoro npeactasutena Onepatopa (https://citytelecom.ru/) n B mectax paboTbl C



aboHeHTamMu 06 n3meHeHUn TapudoB Ha Ycnyrn He meHee YyeMm 3a 10 (aecsaTb) KaneHaapHbIX AHEN
[0 BBeAEeHUS HOBbIX TapudoB.

3.2.4. JoctaBnate [o [lonb3oBaTenbckoro (OKOHEYHOro) o6opyAoBaHWUS TENeBU3UOHHbLIN U
3BYKOBOW CUrHasn, COOTBETCTBYIOLLMIA TEXHOMNOMMYECKMM NapaMmeTpaM, yCTaHOBMNEHHbIM B JOroBope
mexagy OnepaTtopom 1 Belwatenem, 24 yaca B CyTKW, 32 UCKINIOYEHNEM CrydaeB, NpeayCMOTPEHHbIX
HacToAwmm [1oroBopomMm.

3.2.5. BepHyTb AGOHEHTY HEUCnonb30BaHHbLIN OCTATOK [AEHEXHbIX CPeAcTB, YNnadyeHHbIn
ABOHEHTOM B Ka4yeCcTBe aBaHCOBOrO nriaTexa no HactosweMy [loroBopy, B Criydae pacTOpXeHu s
HacToswero [Jorosopa.

3.2.6. YMeHbwnTb ABOHEHTCKYIO NnaTy 3a YCnyru B criydyae HeHaanexawlero UCrnosIHEHUsSI CBOUX
oba3aTenbCcTB No Hactodwemy [loroBopy B nopsgke, npegycMoTpeHHom n. 5.3 HacTosuwiero
[lorosopa.

3.2.7. becnnatHo ob6ecneuntb ABOHEHTa WHPOPMALMOHHO-CNPABOYHbIM  OBCNYyXMBaAHUEM,
OoTHOCAWMMCA K uHdopMauum o cocTtosiHm Jluuesoro cyeta ADOHeHTa, cBegeHuaM o 6ropo
peMOHTa, cBeAeHnsM O mectax paboTbl ¢ aboHeHTamu, MHopMauMM O Tapudax Ha Ycnyru,
nHdopMauum o nopsake, dopme M cucteme onnaTtbl Ycnyr, B TOM 4ucre, nocpencrsoM
obecneyeHns ABoHeHTa O4OCTYNoM K JInyHomy kabuHeTy.

3.2.8. Obecneuntb AbBoOHeHTa pocTtynomMm K JinyHomy kabuHeTy, B TOM u4ucre, B crydvae
NPUOCTaHOBMNEHUA [OeUCTBUSA HacToswero [JoroBopa B cooTBeTCTBUM C M. 8.4 HacTosdulero
[lorosopa.

3.3. AGoOHeHT Bnpase:

3.3.1. TpebosaTb 0T OnepaTopa COOTBETCTBYIOLLEIO YMEHbLLUEHNST ABDOHEHTCKOM NnaThbl 3a Ycnyrm
B Criyyae HeHagnexawero ucnonHeHus OnepatopoM 06s13aTenbCTB MO HacToswemy [orosopy
nyTem nogayv MNUCbMEHHOrO 3asiBNeHnsa (NMpeTeH3un) B nopsigke, npesycMOTpeHHoMm n. 7.2
HacToswero [Jorosopa.

3.3.2. TpeboBaTb Bo3BpaTa AEHEXHbIX CPEACTB, BHECEHHbIX MM B KAa4eCTBE aBaHCOBOIO nnaTexa
no HacTtosLwemy [loroBopy, B Cny4ae pactopxxeHus Hactoswero [Jorosopa.

3.3.3. lpounssoanTb CBEPKY CBOUX NnaTtexen no Jlmuesomy cHeTy.

3.3.4. becnnatHo nonyyaTe oOT OnepaTtopa WHPOPMALMOHHO-CNPaBOYHOE O6CNyXUBaHWE,
OoTHOCcsLWleecs K MHdopmauum o coctosHun JluueBoro cyeta ABOHeHTa, cBegeHuam o Oropo
peMOHTa, cBeAeHnsM O mectax paboTbl ¢ aboHeHTamu, MHopmauMM O Tapudax Ha Ycnyru,
nHopMauum o nopsagke, gopme M cucteme onnatbl Ycnyr, B TOM 4uUcCNe MNocpencTBoM
obecneyeHns ABoHeHTa O4OCTYNoM K JInyHomy kabuHeTy.

3.3.5. lMNMonb3oBaTtbca AOCTYyNoM B JIM4yHbIA KabuMHET, B TOM 4uUcne, B Criydae NpuocTaHOBMEHUSA
aencTeus Hactosuwero [loroBopa B cooTBeTCTBMM C M. 8.4 HacToswwero [loroBopa.

3.3.6. lMNpocmaTpuBatb [lakeT kaHanoB, BblOpaHHbLIN ABGOHEHTOM, OAHOBPEMEHHO Ha 3 (Tpex)
ycTpouncTBax Monb3oBaTenbCKOro OKOHeYHOro o6opyaoBaHus ¢ 1 (0OAHON) y4eTHOW 3anuncu.

3.4. AOOHeHT 006s3aH:

3.4.1. BHocuTb NnaTty 3a okasaHHble Ycnyrn B o6beme 1 B CPOKWU, YyCTaHOBIEHHble B pasgene 5
HacTodwero [Jorosopa.

3.4.2. He nopgknioyate k ABOHEHTCKOM pacnpegenutenbHon cucteme [lonb3oBaTensckoe
(okoHeyHOE) obopynoBaHMe, KOTOpPOE He COOTBETCTBYET TpeboBaHMAM, YCTaHOBMEHHbLIM
3akoHogaTtenoctBoM  Poccumnckon  depepaumn, wunm  [lonb3oBatenbckoe  (OKOHe4YHoe)
obopyaoBaHue TpeTbux nuu,.

3.4.3. CoobuwaTtb OnepaTopy B CPOK, He npeBbiwatowmi 60 (LecTbaecsaT) AHEN, O NpeKkpaLleHnn
CBOEro npasa BrnafeHusi NoMeLleHneM, B KOTOPOM yCTaHOBMEHO [Nonb3oBaTtenbckoe (OKOHEeYHoe)
obopynoBaHue, a Takke 06 nameHeHUn hpamunmum/MMmeHn/oT4yecTBa N MecTa X1UTenbCTBa.

3.4.4. CopepxaTb B WCMNPaBHOM COCTOSAHUM ABOHEHTCKYID pacnpefenuTenbHylo CUCTEMY W
lMonb3oBaTenbckoe (OKoHeYHoe) obopyaoBaHMe, Haxoadawmeca B nomeweHnn AGoHeHTa.

3.4.5. Ncnonb3oBaTb YCRyrM UCKIMOYUTENBHO B LENAX, MOMMEHOBaHHbIX B M. 2.2 HacTosLwero
[orosopa.

3.4.6. CamocToATENIbHO OnpefensaTb YCNoBUA MPOCMOTPA HECOBEPLUEHHONETHUMU NULaMu
TENEBU3NOHHbIX N 3BYKOBbIX MPOrpamMm B COOTBETCTBMM C AEWCTBYIOLMM 3aKOHOAATENbCTBOM
Poccunckon ®epepauun.



3.4.7. CamocTtosTenbHo obecnevnTb KOHPMAEHUMANbHOCTL MHCpOpMaLUK, CBA3AHHOW C AOCTYNOM
K cBoemy JInyHOMY KabuHeTy.

3.4.8. [Ina nonb3oBaHua Ycrnyramn nogaepXuBaTtb MNOMOXUTENbHbIM GanaHc ceoero Jlvuesoro
cyeTa.

3.49. He nepepaBatb cBOoM npaBa U o06sa3aHHOCTM N0 Hactosiwemy [oroBopy 6e3
npegBapuTenbHOro NMCbMEHHoro cornacus Onepatopa.

4. TEXHOJIOTMYECKUE MNEPEPbLIBblI U MPO®PUNTAKTUYECKUE (PEFNAMEHTHbIE)
PABOTbI, A TAKXXE PABOTbI MO YCTPAHEHUIO ABAPUN

4.1. Ona npoBegeHna npodunaktudecknx (pernameHTHbiX) paboT B CeTn CBA3M JonyckakTca
TEeXHOMormyeckne nepepbiBbl B BUAE MOMHOMO UMM YaCTUYHOrO MpepbiBaHWUS AOCTaBKM CUrHana
TENEeBU3NOHHbIX 1 3BYKOBbIX NporpamMm He vawe 1 (ogHoro) pasa B mecsu, B paboyuve gHu He 6onee
4yeM Ha 8 (BOCeEMb) 4acoB C COXpaHEHWEM MOSMHOM onnaTtbl YCnyr B COOTBETCTBUM C
pasgenombSHacToswero [lorosopa.

4.2. [na npoBeneHust paboT no yctpaHeHuto aBapuin Ha CeTu CBA3M JONycKatoTCsl NepepbiBbl B
BMOEe MOJSIHOrO WIM 4YacCTUYHOrO MNpepbiBaHNA OOCTaBKU CUrHana TeneBU3MOHHBLIX U 3BYKOBbIX
nporpaMmm Ao 48 (copoka BOCbMMW) YacoB.

4.3. He saBnsawTca nepepbiBamn B MpegoctaBneHnm Ycnyr M He nognexar Kakon-nnbo
KOMneHcauun co cTtopoHbl Onepatopa cnydau, Korga nepepbiBbl Bbl3BaHbl Henonagkamu
ABOHEHTCKOW pacnpeaenuTenibHOM CUCTEMbI.

5. OIMJIATAYCNYT N NOPAOOK PACHETOB

5.1. ABoHeHTCkass nnata no Hactoswemy [oroBopy YycTtaHaBnmBaetcs OnepaTtopoMm B
COOTBETCTBUM C AencTeylowmmmn y OnepaTopa Ha MOMEHT 3akKnyeHus Hactosiwero [dorosopa
Tapudamu, onybnukoBaHHbiMM Ha canTe [lonHoOMouyHoro npeactasutens OnepaTopa
(https://citytelecom.ru/) n B mectax paboTbl Cc aboOHEHTaMW.

5.2. B aboHeHTCKyt0 NnaTy BKOYeHa nnata 3a ycnyry lNoaaepxka aboHeHTCckon NuHUK. B pamkax
ycnyrun MNMopaepxka aboHeHTCkoM nNuHUKM ABoHeHT BecnnaTHO nonyyaeT JOCTyn K beaepanbHOMy
nakeTy obLiepoccuickux obasaTenbHbiX 06LWeaoCTynHbIX TenekaHanos. [lnata 3a ycnyry
Mooaep:kka abOHEHTCKOWM NTMHUM B3MAETCS €XXEMECHAYHO.

5.3. Tapud moxeT 6bITb M3MeHeH OnepaTopom B O4HOCTOPOHHEM NOPSiAKE C NpeaBapuUTeNbHbIM
napelleHnem AboHeHTa He MeHee 4eM 3a 10 (gecsaTb) KaneHgapHbIX AHEW NMyTeM pa3MeLLeHus
coOoTBeTCTBYWOWEN WHGPoOpMauum Ha cante [lonHoMoyHoro npeactasutena OnepaTopa
(https://citytelecom.ru/) n B mectax paboTbl c aboHEHTaMW.

5.4. ABoHeHTCKass nnata nNOANEXUT  NPOMOPUMOHANbHOMY  YMEHbLUEHWIO B Ccryvae
HeHagnexawero wucnonHeHna OnepaTtopoMm o064a3aTtensCTB N0 HacToswemy [orosopy.
YMeHbLUeHe NPOU3BOAUTCA  MNPOMNOPLMOHANbHO BpPEMEHUW HeHagnexawero MCrnosfIHeHUs
OnepaTtopom 06s3aTenbCTB.

5.5. Onnarta Ycnyr no Hactoswemy [JoroBopy OCYLLECTBISETCA NyTEM BHECEHUS aBaHCOBbIX
nnaTexem B pasmMepe He MeHee CyMMbl MeCAYHOM abOHEHTCKOW nfiaTbl Ha pacyeTHbIn cuyeT
MonHomou4Horo npeactasutensa OnepaTopa, ykasaHHbI B pa3gene 10 HacTodwero [loroBopa, unu
WHbIMK cnocobamu, NpegyCMOTPEHHbIMWN AENCTBYOLNM 3aKOHOAATENbCTBOM, B CPOK He no3aHee 1
(nepBoro) uncna Pac4eTHoro nepuoga.

5.6. B cnyuvae, ecnu npegoctasneHne Ycnyr no Hacrtoswemy [doroBopy npousBoamtcs He cC 1
(nepsoro) yncna PacuyeTHoro nepuoga, AboHeHTckas nnata 3a PacyeTHbIn nepuog, B KOTOPOM
NpOM3BOAMIMOCL Takoe npedocTaBneHne Ycnyr, B3MMaeTcs NPOMNoOpUMOHanbHO KOMUYecTBY
KaneHaapHbIX OHEW, OCTaBLUMXCA A0 KOHUa PacyeTHoro nepuoaa.

5.7. B cnyyae, ecnu ABOHEHT NPOU3BOAUT YBENMYEHME KOSNIMYECTBA YCTPOWCTB, OOCTYMNHbIX B 1
(ogHOM) y4yeTHOM 3anucu Ons ogHOBpPeMeHHoro npocMoTpa [laketa kaHanos, BblGpaHHOro
ABoHeHTOM, onnara npou3BoauTcsa B nopsaake n. 5.5. HacToswero [JoroBopa B COOTBETCTBUU C
BblOpaHHbIM Tapudom, onybnmkoBaHHOM Ha canTte [MonHomouHoro npepcraButenss Onepatopa
(https://citytelecom.ru/).

5.8. PacueTbl no HacTodAweMy [JoroBopy NpON3BOASTCS B POCCUNCKNX PYOnsiX.

5.9. na ocywecTtBneHna onnatbl AGOHEHT yka3blBaeT B MNMATEXHOM [AOKYMeHTe JIoruH,
BblAeneHHbIn OnepaTtopoM B Ka4eCTBe YHUKanbHOro koga naeHtudukaunumn AGoHeHTa.

6. OTBETCTBEHHOCTb CTOPOH



6.1. Onepatop n ABOHEHT HeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM
Poccuinckon ®egepaunn.

6.2. CTOPOHbI HEe HecyT OTBETCTBEHHOCTb 3a 3afepXKM B MWCMOSIHEHUM WU HEUCNONHEHUN
obsi3aTenbCTB NO Hactodwemy [oroBopy, ecnv 3agepXkm WU HEeUCNOSIHEHME NPOU3OLLNK
BCrneacTeme ob6CToATENbLCTB Henpeogonumon cunbl. K ob6ctoarensctBaM HENPeoaoNMMON CUMbl
OTHOCATCSA BOWVHbI, BOEHHble AENCTBUS, MATEXM, caboTax, 3abacToBKM, MOXapbl, B3pPbiBbI,
HaBOAHEHWSI UMW MHblE CTUXUHbIE BeACTBUS, aBapun B FOPOACKUX UHXKXEHEPHbIX KOMMYHUKaLMS,
n3gaHve HOPMATMBHbLIX aKTOB 3anpeTUTeNbHOro XapakTepa [rocyaapCTBEHHbIMW OpraHamu
Poccuiickon ®epepaummn, cybvektom Poccuinckon degepauum wnm  opraHamum  MECTHOro
camoynpaBfeHusi, a TakKkKe TMpUHATME oOpraHamu ynpasfieHUss MHOMOKBapTUPHbLIM  JOMOM
COOTBETCTBYHOLLMX 3anpeTUTenbHbIN peLLeHn.

7. YPETYNIMPOBAHUE CINOPOB

7.1. Bce cnopbl u pasHormacma no Hactodawemy [oroBopy paspewatotca CTopoHamu B
COOTBETCTBUM C AENCTBYIOLWNMM 3akoHodaTenbcTBOM Poccuiickon degepauum 1M yCrioBUSIMU
HacToswero [Jorosopa.

7.2. Tlpyn HEUCNONHEHNN NN HEHaANexallem nucnonHeHnn OnepaTopom cBoux obA3aTenbCTB Mo
HacTosiwemy [oroBopy, AGOHEHT B nopsgke AocyaebHoro yperynuposaHus npegbaBnseT
OnepaTtopy npeTeH3uto NnyTem HanpasneHus B agpec NonHomo4vHoro npeacrasutensa OnepaTopa
NMMCbMEHHOIO 3asBnNeHus (NpeTeH3un) B TeyeHne 6 (Lectu) MecsaueB CO OHA HEeUCMONHEHUs unu
HeHagnexauwero wucnonHeHna OnepaTtopom cBoux obs3atensctB. Cpok paccMoTpeHus
nMCbMEHHOro 3asaBneHus (npeteH3mn) OnepaTopom cocTtaBnsgeT He 6Gonee 60 (wectuaecaTn)
KaneHgapHblX AHEeW C patbl pernctpaumm CcooTBeTcTByoWen npeTteH3mn. O pesynbTaTax
paccmoTpeHuns npeteHsnm Onepatop npu nomowwm [llonHomMmouvHoro npeactasutens OnepaTopa
yBegomnsaeT AboHeHTa nobbiM yaobHbIM ans AbBoHeHTa cnocobom: nocpeacTBOM TenedOoHHON
CBSA3K, NOCPEACTBOM 3NIEKTPOHHOW NOYThI, NyTEM HaNpaBneHUs MIMCbMEHHOM MHAOPMaLLMK B agpec
AOOHeHTA.

7.3. PasHornacwus, HeyperynupoBaHHble B JocyaebHOM nopsagke, nognexart pacCMOTPEHMIO B cyae
Nno MEeCTY HaxoXAeHWs OoTBeTYMKa, NMMBO MO MEeCTy HaxoXgeHust uctua no Bbibopy CTOPOHBLI,
SABNSAOLLENCS UCTLIOM.

8. AKLEENT, NPUOCTAHOBIJIEHUE, UBMEHEHUE, NPEKPALLEHUE U
PACTOPXEHWE OrOBOPA

8.1. Hactoswwmn [JoroBop BCTynaeT B cuiny Co CTOpoHbl OnepaTopa ¢ MOMEHTa ero pasmeLleHuns
Ha canTte NonHomo4Horo npeactasutena Onepatopa (https://citytelecom.ru/).

8.2. [JoroBop cumuTaeTcs 3akntoYeHHbIM npu nogade AGoOHeHTOM 3asBneHus (bnaHka-3akasa) no
dopme, ykasaHHou Ha (https://citytelecom.ru/).

8.3. Hactoswwmin [JoroBop MoXeT BbITb pacToprHyT B fntoboe Bpemsi no cornaweHnto CTopoH npwu
ycnosun onnatbel AGOHEHTOM Oka3aHHbIX OnepaTopom Ycnyr.

8.4. Onepatop BMpaBe MPUOCTAHOBUTbL OKasaHue Ycnyr no Hacrtoswemy [orosBopy c
COOTBETCTBYHOLWNM yBeaomneHnem ABOHeHTa B criydae HapyweHuss ABOHeHTOM TpeboBaHun,
CBSI3@aHHbIX C OKa3aHMeM YCrnyr cBs3u, yCTaHoBMEHHbIX PeaepanbHbiM 3akoHoM OT 07.07.2003 Ne
126-903 «O cBasuny», «[lMpaBunammn okasaHus ycnyr CBA3W ONA Uenen TeneBU3NOHHOro u (Mnu
pagvoBeLLaHns)», YTBEPXOEHHbIX NnocTaHoBneHnem lNpasutensctea PO ot 22.12.2006 Ne 785, a
TaKkKe HacToAwmMm [JoroBopom, 4O YCTPAHEHNS TaKUX HapyLUEHWUNA.

8.5. OnepaTtop cBA3M BnpaBe pPacToOprHyTb HacToswmn [JoroBop B OAHOCTOPOHHEM MOPSAKE B
cnyyae HeycTpaHeHus ABOHEHTOM HapylleHui, ykasaHHbIX B M. 8.4 HacTosiwero [orosopa, no
ncrteyeHmm 6 (Lectn) mecsueB € Aatbl NonydYeHns AGOHEHTOM COOTBETCTBYHOLLENO YBEAOMIIEHMS.
8.6. [ewnctBue HacToswero [loroBopa MoXeT ObiTb NPUOCTAHOBIEHO MO MMCbMEHHOMY 3asiBIIEHUIO
AboHeHTa, nogaHHomy Onepatopy He MeHee 4Yem 3a 3 (Tpu) paboumx OHA OO0 XKenaemoun fathbl
NMPUOCTaHOBIMEHMS, B Criyyae cgadv B HaeM (nogHaem), apengy (cybapeHady) noOMelleHus, B
KOTOpOoM YycTaHoBreHo [lonb3oBatenbckoe (OKOHeYHOe) obopyaoBaHME Ha CpOK OeWCTBUSA
AoroBopa Hamma (nogHawnma), apeHabl (cybapeHapbl). Boso6HoBneHne okasaHmsa Ycnyr AGOHEHTY
NPOM3BOANTCA Ha OCHOBAaHUW MUCbMEHHOrO 3asiBrieHnst AGoHeHTa, nogaHHomy OnepaTtopy He
nosgHee 4yem 3a 3 (Tpu) pabounx OHS OO Kenaemoun gatbl BO30OHOBMNEHNA okaszaHua Ycnyr. [Mpu
aTom, OnepaTop NpuocTaHaBnMBaeT/BO306HOBNASET oka3aHune Ycnyr AGOHeHTy C AaTbl, yKkadaHHOM



B 3asBrneHun ABoHeHTa 0 MPUOCTaHOBEHNN/BO30OHOBEHNN OKa3aHUs Y Cnyr.
8.7. IMpw npekpalieHun y AboHeHTa npaBa BriageHnsa nunm nosib3oBaHus NOMELLEHNEM, B KOTOPOM
ycTaHoBneHo [lonb3oBaTtenbckoe  (OkoHevyHoe) obopygoBaHue, HacTtoAwmr  [Jorosop
npekpawaeTcs.

9. MOJIHOMOYHbIN NPEOCTABUTENb OMNEPATOPA
9.1. CTOpOHbI cornacoBanu, YTo BCe BOMPOCHI, CBA3aHHbIE C UCMOMHEHMEM HacToswero [Jorosopa,
KacawLwmecs WHGPOPMaLNOHHO-CNPaBOYHOrO OOCNYyXMBaHUSA, MPOBEAEHMS PacCyeToB, a Takke
pPacCMOTPEHNSA MUCbMEHHbLIX 3asBNEHWA (NpeTeH3un) B pamMkax gocyaebHoro yperynupoBaHust
CMopoB, peLarTcs Yepes NonHomo4vHoro npegcrasutens Onepartopa.
9.2. Pabotbl no obecnevyeHnto AOOHeHTa AOOHEHTCKOW pacnpeaenuTenibHOM CUCTEMOM W
Monb3oBaTenbCKMM (OKOHEYHbIM) 060pYyAOBaHNEM BbINOSHAOTCSA [TOTHOMOYHBLIM NpeacTaBUTENEM
OnepaTtopa Ha OCHOBaHWUW OTAEMbHOINO BO3ME3OHOrO COrMaleHns, 3aknyaemMoro Mexay
AB6oHeHTOM U MNMonHomo4YHbIM NpeacTaBuTenem OnepaTopa.

10. PEKBU3UTbI ONMEPATOPA U EFO NOJIHOMOYHOI'O NMPEACTABUTENA

Onepatop: O6LeCcTBO C orpaHnyeHHon oTBeTCcTBEHHOCTLIO «Megua Cuctembl» (OO0 «Meauna
Cuctembi»)

WNHH 7727707003

KM 772101001

Appec mecTtoHaxoxgeHusa: 109431, r. MockBa, BH.Tep.r. MyHuuyunaneHbin Okpyr BbixvHO-
XKynebwuHo, yn. MpuBonbHag, a. 70, k. 1, atax 2, nomew,. Xll, kom. 3T

MoutoBbIn agpec: 109240, r. Mockea, a/a 16

NMonHomouHbIN nNpeacTtaButenb OnepaTtopa: O6WECTBO C OrpaHNYEHHOW OTBETCTBEHHOCTbLIO
«CUTUTENEKOM» (OO0 «CUTUTEJIEKOM»)

Pekeu3umsl 0115 onnamei nnamexeu no JJo2oeopy:

NHH 7720288314

KM 772001001

KOpugunyeckuin agpec: 105118, Poccus, r Mocksa, yn. bypakoBa, a.27, kopn. 3, atax 1, KomHaTta
36; NMomelyenmne |

dakTnyeckmn agpec: 105118, Pocecua, r Mocksa, yn. bypakoBa, A.27, kopn. 3, atax 1, KomHaTa
36; MNomelyeHmne |

p/c 40702810002200003444

B AO «AJIb®A-BAHK», r. Mocksa

k/c 30101810200000000593

BWK 044525593

Koa:

OoKB34 61.10

OKI1O 18327960

OI'PH 1147748146809

Mo mexHu4yecKkum goripocam:

TenegpoH: +7 (499) 678-13-39

E-mail: support@citytelecom.ru

Calm rnosIHoOMOYHO20 rpedcmasumerisi:
https://citytelecom.ru/




