MYBJIUYHBIN JTOTOBOP-O®EPTA HA OKA3ZAHME YCJIVT CBA3A

O6miectBo ¢ orpanndeHHOi oTBeTcTBeHHOCThI0O «CUTUTEJIEKOM», co3maHHOe U JCHCTBYIONIEE B COOTBETCTBHH C
sakoHamu Poccuiickoit Demeparmu  (OT'PH  1147748146809), B smme Ymupasisiomiero-MHINBHIYaI5HOTO
npennpunuMarens Ily3ankuna Brnaaumupa I'puropseBuua, neifcTByroIero Ha OCHOBAaHHMU YcCTaBa, UMEHyeMoOe B
naneHeimem «Onepatopy,

[MPUHUMAS BO BHUMAHUE, uro OnepaTop NpeAaoCTaBIsSeT YCIyTH CBs3U (Hanee — «YCIyru»), Ha OCHOBAaHUU
mnen3nid  denepanbHON Ciry:kObl 1O Hajg3opy B cdepe CBs3H, HHOOPMALMOHHBIX TEXHOJOIMH M MacCOBBIX
KOMMYHHKaIUH:

* Yemyru cBa3M IO Iepefladye JaHHBIX, 32 HUCKJIIOUEHHMEM YCIyT CBSI3U 10 Iepefade JaHHBIX Ui Liened mepemadu
rosocoBoit napopmarnmu (Ne JI030-00114-77/00076934 ot 10.07.2020 1.);

* Tenemarudeckue ycayru csizu (Ne JI030-00114-77/00076933 ot 10.07.2020 1.);

* YCiyTH CBSI3U IO TIepenade JaHHBIX I Ieleil nepenaun romocoBoit nHpopmanuu (Ne JI030-00114-77/00075203 ot
07.08.2019 r.);

* Veryru cBsi3u i neneit kabenproro Bemanus (Ne JI030-00114-77/00009901 ot 25.03.2022 1.);

* VeIIyTH CBSI3H TI0 TIpEOCTaBIeHUO KaHanoB cBszu (Ne JI030-00114-77/00075204 ot 21.04.2017);

* Vcayru eBs3u Ui 1eneii nposogHoro paguosemianust (Ne JI030-00114-77/00009914 ot 25.03.2022);

* Ycnyru MecTHOW Tene()OHHOM CBSI3M, 32 MCKIIOYCHHUEM YCIYyT MECTHOW Tesle()OHHOI CBSI3M C HCIOJIb30BaHHEM
Takco(OHOB u cpecTB KoiutekTuBHOTO noctymna (Ne JI030-00114-77/00076932 ot 10.07.2020)

HACTOSAIIMM TpeiaraeT (pU3MYecKuM JMIaM (3a MCKIIOYEHHEM HHAMBUAYaJbHBIX MpeNNpUHUMATENICH, aJBOKATOB,
HOTapHycoB), (najee — «AGOHEHT»), HACTOSILYIO OhepTy — MPEAT0KEHHE 3aKIIOUNTh JOTOBOP Ha OKa3aHUE YCIIYT CBS3U
Ha HIDKETIPUBEACHHBIX YCIOBHSAX (Jlasiee Mo TeKCTy — «JloroBop»).

[onsiTHsA M onpeneieHUst

«AOOHEeHT» - (PM3MUECKOE JIHIIO, TOJIB30BATENb YCIYTaMH CBSI3H, C KOTOPBIM 3aKJIIOYEH JIOTOBOpP 00 OKa3aHUM YCIIyT
CBSI3M.

«AOoOHeHTCKOe ycTpoiicTBO» («OGopyaoBaHue») - HaxoJslleecss B 3aKOHHOM BIAJCHHH AOOHCHTa TEXHHYECKOE
CPEACTBO, BKIIOYas IporpaMMHoe obecriedeHue, odecrieunBaromiee AOOHEHTY IOCTYN K YclIyraM HOCPEACTBOM
MOIKJIFOUCHUSI TAHHOTO ycTpoiicTBa (00opyaoBanus) k Cetu cBszu Oneparopa.

«JInunblii KabuHeT» - cucteMa, oOecreunBaromas AOoHeHTy uMHTepdeic Ui yOaJeHHOTO YHpaBICHUS YCIyramu
OmnepaTtopa CBsi3H (KOHTPOJIb cocTostHUs JIumeBoro cuéra, mosyueHHe HHGOPMAIMM O BBICTABICHHBIX CYETaX,
OIUTaYeHHBIX YCJIyTrax, OIUIaTy Pa3IM4HBIMH CIOCOO0aMH yCiIyT, 100aBlIeHNE U YIaJeHUe YCIyT U T.JI.).

«JInmeBoii cyer» - 3amMChb B aBTOMAaTH3MPOBaHHOW cucreme pacyeroB Omeparopa, ciykamas Uil yuera oObema
OKa3aHHBIX Y CIYT, MOCTYIJICHUS M PACXOOBAHUS JICHEKHBIX CPEJICTB, BHECEHHBIX B CUET OIIAThl Y CIIYT.

«IIpaBuaa oka3anus ycayr cBsi3u» — [IpaBuia okasaHus yciuyr Tene(oHHON cBs3H, yTBepkaAeHHbIe [locTaHOBIEHIEM
[IpaButensctBa PO Ne 1342 ot 09.12.2014r., [IpaBuiia oka3zaHus ycayr CBA3M 110 Iepefayde JaHHbBIX, yTBEPKACHHBIE
[HocranoBnenuem IlpaBurensctBa PD Ne 32 or 23.01.2006r., [IpaBuia okazaHus TeIEeMaTHYECKUX YCIYT CBA3H,
yTBepxkaeHHble [loctaHoBienuem IlpaButensctBa PO Ne 575 ot 10.09.2007r., [IpaBuna oka3aHus yciayr CBSI3W JJIs
Heeit TeJIeBU3MOHHOTO BeaHus U (W) paJnoBemanus, yTepxaeHHbIe [loctanoBnenuem [IpaBurensctBa PO No 785
ot 22.12.2006r.

«CTtopoHbl» - AGoHeHT 1 OrnepaTop, yHOMHHAEMble COBMECTHO.

«Tapud» - neHa, Mo KOTOPOI MPOUCXOAUT pacueT 3a OKa3aHHYyIo Y ciayry Mexay CTopoHaMu.

«TapudHblii NJ1aH» - COBOKYITHOCTH LIEHOBBIX YCIOBHI, Ha KOTOPBIX OnepaTop MmpeiaraeT Mojib30BaThCs OTHON HITH
HECKOJIbKUMH yCIIyTaMHU CBSI3H.

«Yeayra» i «Yclayra cBsi3m» - KakIaas U3 yCIyT CBs3H, OKa3biBaeMbIXx OniepaTopoM AGOHEHTY COTIaCHO yCIOBHAM
JloroBopa, nepeueHb KOTOPBIX yKa3aH B bianke 3akaza.

Baank 3aka3a - HeoTbemisieMasi 4acTh Hacrosimero JloroBopa, cozpepxamias HHQOPMAIMIO O HAUMEHOBaHWH YCIYT,
pekBu3uTax AOOHEHTa, aapece MecTa IIPEAOCTaBICHHS YCIyr, ajgpece YCTAaHOBKM aOOHEHTCKOTO YCTPOWCTBA
(oxoHeuHOro 00OpYyIOBaHMS), O Tapu(HOM IUIaHE, MO KOTOPOMY OKa3bIBAIOTCS YCIYTH CBSI3H, O TEXHHYECKHX
MOKa3aTeJsIX, XapaKTepU3YIONINe KauyecTBO OKA3bIBAEMBIX YCIyr (BHA (THI) OKOHEYHOTO O0OpYyJIOBaHMS, CXeMa
BKJIFOUCHHUSI OKOHEYHOTO 000y I0BaHHMS, 0JIOCA ITPOITYCKAHUS JINHUN CBSI3U, TUI A00OHEHTCKOM JIMHNH) U HHBIE YCIIOBHSI.
PacueTrHslii nepuoa — 1 (oanH) KaJeHIapHBIN MecALl, B KOTOPOM OKAa3bIBAIOTCA Y CIIYTH.

AyTeHTHQUKAIIMOHHBIE TaHHbIE — YHUKAIBHBIN JTOoTHH (1au ceteBoe umsl) (login), mapoins (password), ucmosnb3yeMbie
JUA nocTyna K JImaHoMy kaOuHeTy nim K Y cIyraMm.

NnaenTuuKanMOHHbIe JaHHbIe — COBOKYITHOCTh JAHHBIX, MTO3BOJIIOIINX OCYIIECTBISTh HPOBEPKY ITOMIHHHOCTH
AOOHEHTa OCYIIECTBICHUHU JCUCTBUN OT MMEHH AOOHEHTa MO CpeAcTBaM JIMYHOTO KabuHeTa Ha caiite Omepatopa
www.citytelecom.ru, a Takxe mpu OCYIIECTBICHHH TUIATEXEH 32 YCIYTH, B TOM YHCIIC ayTeHTH()UKAIIMOHHBIC JTAHHBIC
AOGOHEHTa M YHUKAJIbHBIN HACHTH(UKAIMOHHBIH HOMED.

1. Ipeamer morosopa.

1.1. Ilo Hacrosmemy norosopy OmnepaTop npenoctasiseT AOOHEHTY Ha BO3ME3THOM OCHOBe YciyrH, a AGOHEHT
00s3yeTcs OIUIaunMBaTh IPENOCTAaBICHHbIE YCIYI'M B pa3Mepe W CpOKH, MpeIyCMOTPEHHBIE HAaCTOSIINM
JloroBopoM U MPHUIOKEHUAMH K HEMY.

1.2. TlpaBuia okazanus yciyr cBizu OO0 «CUTUTEJIEKOM» (nnisi aboHeHTOB — ¢usndeckux Jui), [Takers
VYenyr, Tapuds/Tapudsble IUiaHsl, pasMmelieHsl Ha caiite Omepatopa Www.citytelecom.ru u sBistroTcs
HEOTHEMJIEMBIMH 9acTsAMH HacTosmero Jlorogopa.

1.3. Omepatop okaspiBacT AOOHEHTY YCIyrH, NepedrcicHHbIe B biianke 3akasa, SBISIOIIEMCS HEOThEMIIEMOM
4acThIO HacTosmero Jloroopa, 24 (ABaauaTh 4€THIpE) Yaca B CYTKU €XKEIHEBHO B COOTBETCTBUH C YCIOBHIMH
Hacrosero /foroeopa.
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1.4. 3akmouenuem Jlorosopa ¢ OnepaTopoM, TO €CTh MOJHBIM U 0€30TOBOPOYHBIM MPUHATHEM AOOHEHTOM YCIIOBUI
JloroBopa 1 Bcex ero NMpUJIOKEHUH, SIBISIOMINXCS HEOThEMJIEMOM dacThio J[oroBopa, B COOTBETCTBHU C TI.1
cr.433 n 1.3 c1.438 'K PO sBisiercs nonnmucanne AGoneHToM bianka 3akasza, B KOTOPOM yKa3bIBAIOTCS HOMEP
Jorosopa u gata ero 3axmoueHus. I[lncemennas gopma JforoBopa Oyaer coOuroaeHa py yCIOBUH TTOATUCAHHS
Croponamu bianka 3akasa, sIBISIFOIETOCS HEOTHEMIJIEMOH YaCThIO HACTOAIIETO JOTOBOPA.

2. IlpaBa u 005132aHHOCTH CTOPOH.

2.1. O6s3anHOCcTH Oneparopa

2.1.1. IIpemocraBisaTs AGOHEHTY YCIyIrd B COOTBETCTBHH C 3aKOHOJATENBCTBOM P®D, nunensusimu, JloroBopom,
a TaKKe MPHUII0KEHUSIMH K HEMY .

2.1.2. IlpuHuMaTh Mephl K OXpaHe TalHbI CBA3M B COOTBETCTBUH C JEHCTBYIOIIUM 3aKOHO/IATEIbCTBOM, a TAaKKe
HE TPENOCTABIATH TPETHUM JIMIAM CBeJleHHsl 00 Yciyrax, oka3aHHBIX AOOHEHTY, KpOME CiIydaeB, MpsSMO
MIPEAYCMOTPEHHBIX ACUCTBYIOUIMM 3aKOHOAATenbcTBOM Poccuiickoil denepauny, a Takxke IO PELICHUIO
cyna.

2.1.3. IIpenocraBnsate AOOHEHTY BO3MOXHOCTH MOCTyma K JImuHOMYy KaOMHETYy Ha WHPOPMALMOHHOM pecypce
www.citytelecom.ru. B criyyae mpuocTaHoBieHHs MpeaocTaBieHus Ycuayr JIMdHbl KaOWHET ocTaeTcs
JOCTYITHBIM U151 AGOHEHTa uepe3 ceTh VIHTepHeT B TeueHue cpoka aeiictus Jlorosopa.

2.1.4. YcrpaHATH HEUCHPABHOCTH, MPEIATCTBYIOMINE IIOJE30BAHUIO Y CIIyTOW B 30HE CBOCH OTBETCTBEHHOCTH B
CpOK, He mpeBblmaroni 48 (copoka BOCEMH) YacOB C MOMEHTa oOparieHus AOOHeHTa B CirykOy
TeXHHYECKOH noanepkku OnepaTopa, 3a UCKIIOUSHUEM CITydaeB OTCYTCTBUS gocTyna Oneparopa K MecTy
MIOBPEX/ICHUs, BOSHUKILIUE HE M0 €ro BHHE. B onpeseneHHbIX CUTyalusaX HEUCIIPABHOCTH YCTPAHSIOTCS B
TEXHHYECKH 000CHOBaHHBIE CPOKH, KOTOPBIE MOTYT IpeBHILATh 48 (cOpok BoceMb) yacoB. HencnpasHocTy,
BO3HHUKIIKE 110 BUHE AGOoHeHTa, Onieparop 00s13yeTcs YCTPaHITh C yYEeTOM TEXHUUECKHX BO3MOXKHOCTEH 3a
JOTIOJTHUTENBHYIO TIaTy, B COOTBETCTBUH ¢ JelicTBytomumu Tapupamu OnepaTopa.

2.1.5. YcrpaHeHHe HEHCIIPAaBHOCTEH JIMHEHHO-Ka0EIbHBIX COOPYKECHNH, PEMOHTHO-BOCCTAHOBHUTEIBHBIE PAOOTEI
BOJIOKOHHO-ONITHYECKUX JIMHUH CBs3M M oOopyznoBaHus Omeparopa, IUIaHOBBIC, NMPOQHUIAKTUYECKHE W
peryiaMeHTHbIE paboThl MPOU3BOIATCS B CpoK A0 30 (TpUALIATH) CYTOK, €CIIM MHOM CPOK IIPU NPOBEACHUH
KOHKPETHBIX paboT He ycTaHoBIeH OmepaTopoMm.

2.1.6. Uzemars AGoneHTa 00 m3menenun Omneparopom Tapudos u (wmm) TapuHBIX TUIaHOB Ha YCIyTH HE
Menee 4yeM 3a 10 (mecsaTp) nmHeW no BBeaeHHs HOBbIX TapudoB u (uwnm) TapudHbIX NIIaHOB ImyTeM
omyOnukoBanust HOBbIX Tapudos u (nu) TapudHbix mnaHoB B JInuHoMm kaOuHeTe AGOHEHTa Ha cailTe
Oneparopa Www.citytelecom.ru

2.2. IlpaBa Oneparopa

2.2.1. Omneparop ocrapisieT 3a CO0OIl HpaBO NMPUOCTAHOBHUTH IMpPEAOCTaBlIeHHE Yciyr AOOHEHTy B cCiydasx
HEBBIMOTHCHUST AOOHEHTOM ycoBuil JIoroBopa u/uiu NpUII0KEHHUH K HEMY .

2.2.2.  OmnepaTtop MMeeT MpaBO HANPaBIATh AOOHEHTY IOOBIC YBEIOMIICHHS M HW3BEIICHUS, MyOIMKys UX B
Jlmyrom xabuneTe AGoneHTa. Takue yBeIOMIICHHS W M3BEUICHUS NPHU3HAIOTCS (PAaKTOM HHPOPMHUPOBAHUS
AboHeHTa, He3aBHCHUMO OT (haKTa UX MPOYTCHNST AGOHEHTOM.

3.3. O6s3anHOCTH AOOHEHTA

3.3.1. Ilpu momp30BaHMM YCIyraMH HCIOJB30BAaTh HCIPABHBIH(bIE) KOMIBIOTEP(BI) ¢ KOPPEKTHO paboTaromiei
OTIEPAIllMOHHONW CHCTEMOW W  3a3eMJICHHBI(BIE) B COOTBETCTBMM C NpaBWJIaMH  yCTPOMCTBA
snekrpoycranoBok (ITVD).

3.3.2. He ucnosib30BaTh KOMIIBIOTEPHBIC MPOrPaMMBI, JIMOO HHYI KOMIBIOTEPHYIO HH()OPMAIIMIO, 3aBEIOMO
NpeJHa3HAYCHHYI0 JUIi  HECaHKIMOHUPOBAHHOTO  YHUUYTOXKEHMs, OJIOKUPOBAaHUs, MOIUPHUKAIMH
IIPOTPaMMHOTO OOecIeueH s, MO3BOJISIONIEr0 HECAHKIIMOHUPOBAaHHO HCIONB30BaTh yciyru OmepaTopa
(necankioHupoBanHblii ipocMoTp [P TV, TeneBU3MOHHBIX KaHAIOB, HE BXOJIIUX B TapU(HBIN IUIaH,
BBIOpaHHBIH AOOHEHTOM, HCIIOJIb30BAaHWE JIOTMHOB M Mapojed Uil JocTyna B ceTb VHTepHeT, He
NpUHAIeKAIUX AOOHEHTY), KOITMPOBAHHS KOMITBIOTEPHOH MH(GOPMAIIMK WM HEWTpaln3aluu CPEe/CTB
3aIIUTHl KOMIbIOTEpHON MH(pOpManuy, Ha obopynoBanun Oneparopa. B ciaydae HapymeHus: TpeboBaHUH
HACTOSAIIEro IyHKTa AOOHEHT MOXET OBITh MPUBJICYEH K YTOJIOBHOW OTBETCTBEHHOCTH, B COOTBETCTBHH C
JENCTBYIOILUM 3aKOHOATENLCTBOM PO.

3.3.3. CopepxaTh B UCTIPABHOM COCTOSTHMM a0OHEHTCKYIO JIMHHIO M 000pyI0BaHNE, HAXOMSIIeecs B IOMEIIECHUN
(xBaptupe) AOGoHeHTa (B cmyuyae mpefgoctaBieHuss OmeparopoM AOOHEHTY JIOTIOJHUTEIHHOTO
000pyI0BaHMs), B ClIydae HEOOXOAUMOCTH 00€CIeUHTh JOMYCK criennaaucToB Oneparopa B OMEIICHHE
(xBapTHpy) AT TPOBEACHUS PETIaMEHTHBIX, PEMOHTHBIX WJIM HWHBIX pPadOT, HEOOXOAWMBIX IUIS
moJiAep)KaHusl paboToCIoCOOHOCTH aOOHEHTCKOW JMHUH, a TaKkKe XPAaHUTh WHPOPMAIHIO O CETEBBIX
HACTpPOHKaxX CBOETo 000py/IOBaHUS M HACTPOUKAX ITOYTOBOI MPOTpaMMEI.

3.3.4. CBOeBpEeMEHHO OCYIIECTBISTh OIUIATy YCIyr, npefocraBieHHbIX OmnepaTopoM, B COOTBETCTBUH C
YCIIOBUSIMH, U3JI0KEHHBIMU B JlOTrOBOpE M MPHIIOKEHHUIX K HEMY.

3.3.5. Undpopmuposars Oneparopa o THIE aOOHEHTCKOro 0OOpYIOBaHHWS, a TAKXKe O CIy4asX €ro 3aMeHbl Ha
JpYTYIO aImaparypy.

3.3.6. He mepenaBath TpeThMM JIMIAM IIpaBa U 00S3aHHOCTH, YCTaHOBJICHHBIE HACTOSIINM JlOroBOpOM, BKIHOUYAs
TIPaBO TOJIb30BAHUS Y CIIyraMH.

3.3.7. 3abmarospemenno (He mo3muee 60 mHeil) yBemomisite Omeparopa 0 CMEHE MECTa JKUTEILCTBA, H3MCHEHUH
MACTIOPTHBIX TaHHBIX, CMEHE HOMEPOB TenedoHa, (pakca, anpeca HIEKTPOHHOH MOYTHI.

3.3.8. He wucnomp3oBath Yciyru Juisi Ieieid OpsMO, JIMOO KOCBEHHO NPOTHUBOPEYAIINX JEHCTBYIOIEMY
3aKOHOJATEIbCTRY.

3.3.9. OoOecrieunBaTh COXPaHHOCTh W HHU MPU KAKUX OOCTOSATEIbCTBAX HE IepelaBaTh TPETbUM JIHIIAM
AyTteHTH(UKaIIMOHHBIE [aHHBIE, BbIJaHHbIe OmneparopoM Tpu 3akmodeHHH JloroBopa, a Takke
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HEMEIJICHHO CO00ImaTh B CIyXOy TexHHUecKoW monmepkku Omepatopa B Clydae WX YTpaTel HIH
00HapoIOBaHUS.

3.3.10. IIpu 3akmroueHnu JIoroBopa 03HaKOMHTLCS C YCIOBUSIMH HacTOsero JloroBopa U MPHIOKCHUHA K HEMY,
Tapudamu/TapudusiMu mranamu Oriepatopa.

3.4. IlpaBa AGoHeHTa

3.4.1. AOOHEHT nMeeT MpaBo MOJIb30BATHCA Y CIIyTaMU JUIst JTFOOBIX JIMYHBIX LeJIel, He 3alpeIeHHbIX 1eHCTBYIONINM
3aKOHOJATeIbCTBOM, HACTOSIUM J[0OTOBOPOM U MPUIIOKEHUSIMH K HEMY .

3.4.2. Tlonp30BaThCsl KOHCYJIBTAMSMU CITY>KObI TEXHHUECKOH moanepxku Onepatopa eXeAHEBHO MOCPEICTBOM
cBs13u ¢ paborHukoM Omepatopa Ha odurmansHOM caiite OnepaTopa WM B JIMYHOM KaOuHeTe AOGOHEHTa
(KpYTJIOCYyTOYHO).

3.4.3. Uzmensts no cBoeMy BbiOopy Tapudusriii miaH. 3a namenenue Tapudnoro miana Oneparop BIpase B3UMaTh
IUIaTy, MPEAYCMOTPEHHYIO COOTBETCTBYIOHIIMM TapupoM. OmepaTop BIpaBe OTPaHWIUTh YHCIO CMEH
TapuQHOTO IUIaHa, OCYIIECTBIIEMbIX AOOHEHTOM B TeUCHHE OAHOTO PacueTHoro nepuona.

4. Ilopsanok pacyeToB.

4.1. Joctym Kak K YciyraM B IIETIOM, TaK M K JIFOOOH MX YacCTH NPEIOCTaBIACTCS TOJBKO IPH TOJOKHATEIEHOM
OalraHce JIMIEBOro cueta AOOHEHTA.

4.2. Crommocts VYcayr mo HacrosmeMmy JloroBopy oOmpenensieTcss B COOTBETCTBUH C BBIOpAaHHBIMHU
Tapudamu/TapubHbiM TaHOM, YKa3aHHOM B biaHke 3aka3a.

4.3. Bce Tapuds! ycranaBnuBarotcesi OneparopoM B pyoisix Poccuiickoit @enepannu.

4.4. TlepeueHp M ONMMCaHUE CHOCOOOB OCYIIECTBICHUS ILIaTe)Ke AOOHEHTOM NPUBEICHBI Ha MHPOPMAIIMOHHOM
pecypce Oneparopa 1o aapecy http://www.citytelecom.ru

4.5. B ciyuae ocymiecTBiieHHsT AGOHEHTOM OC3HAIMYHBIX IUIATEXKEH JEHEKHBIE CPEJICTBA CIEeIyeT NepeBeCTH Ha
Pacuetnsiit cuer Oneparopa, ykazaHHbIU B pa3zgeine 9 nHactosuero Jlorosopa.

4.6. Komuccus GaHka W/WIM areHTOB, OCYIIECTBILSIFOLIMX TpHeM Iuiatexed Omepatopa W B3uMaeMas MU 3a
MIEpEUNCIICHNE JICHE)KHBIX CPE/CTB, YIUIAYNBACTCsI AGOHEHTOM.

4.7. Bce moctymuBIre oT AGOHEHTa TUIATEKHU 3a9UCIIOTCS Ha JlnmeBoit cuer AGOHEHTa.

4.8. B3nmanue omatel 3a YCIyrn HPOW3BOIHUTCS ITyTEM CIIMCAHUS JICHEXKHBIX cpelcTB ¢ JlumeBoro cuera
AOoHeHTA.

4.9. Criucanre aOOHEHTCKOW IUIATHI 3a MOJKIIOYEHHBIE YCIYTH MPOM3BOAUTCS €XKEIHEBHO C JIMIIEBOTO CHETa
AboHeHTa.

4.9.1. B nauane xaxporo PacuerHoro nepuona u ¢ JIMIeBOro cyera CUCHIBAIOTCS aOOHEHTCKas IUIaTa U MHBIC
MIEPUOINYECKUE TIIATEXKH 32 JOMOIHUTENIBHBIE YCIYTH.

4.10. Criucanue miatel 3a Tpaduk no Tapudam, nperycMaTpruBaronyM omiaTy Tpaduka, CBEpX MpeoriaueHHOTo
o0beMa MPOU3BOANTCS TI0 MEpe MTOTPeOIIeHHs Y CITyT.

4.11. AGoHeHT He BpaBe TpeboBaTh 0T OmepaTopa BO3MEIIEHsI II000r0 yinepda, HaHeCEHHOT0 AOOHEHTY B CBSI3U
¢ OIMOOYHBIM yYKa3aHHEM B IUIATEKHO-PACIETHOM JOKyMEHTE a0OHEHTCKOTO HOMeEpa.

4.12. CTOpOHBI COTJIAIIAIOTCS, YTO OCHOBAHUEM JIJIsl HICUHCIICHHS 00BbeMa Y CITyT SBISAIOTCS TIOKa3aHUS TEXHUIECKUX
CPEACTB AaBTOMATH3MPOBAHHOM CHCTEMBI ydeTa oObeMa oOKa3aHHBIX Yciuyr Omneparopa, KOTOpbIE
6e3ycioBHO npu3HatoTCs 06enMu CTOPOHAMH KaK JOCTOBEPHBIE.

4.13. B ciyuae pacTopxeHus JJoroBopa 1moyoXuTeIbHBIH OCTAaTOK JAEHEKHBIX CPE/ICTB Ha JIMLIEBOM cueTe AGOHEHTa
II0 €ro MUCEMEHHOMY 3asBJICHUIO ITOJISKUT BO3BpaTy AGOHEHTY IOCIIe 3aBEPIICHNS B3aUMHBIX PacyeToB.

4.14. Ecniu Ha MOMEHT mpekparieHus aerctBus [loroBopa Oamanc Ha JIuieBoM cueTe WMEET OTPHUIATEIHHOE
3HadeHne, AOoHeHT 00s3aH B TeueHue 10 ([lecstn) xaneHmapHBIX THEH mocie HpeKpameHus JeicTBUs
JoroBopa Bo3dmecTuth OmiepaTopy CyMMYy 3aJI0JKEHHOCTH. B ciiydyae HeBbIOTHEHHSI AOOHEHTOM JTaHHOTO
o0s3arenseTBa Onepatop BipaBe 00paTUTHCS B CY/ O B3bICKaHUN ¢ AOOHEHTa CyMMBI 3310JKEHHOCTH.

4.15. B cimydae oTcyTcTBUS Y AOOHEHTa NMPETEH3WH, KacaroIuxcs o0beMa W CTOMMOCTH YCIyT, B TedeHHe 15
(ITaTHagUATH) KaJICHIApHBIX JHEH IOCIJENYIONIEro OTYETHOTO IepHoja YCIyrd 3a HpeAlIeCTBYIOIINH
OTYETHBIH NMePUOJ| CYUTAIOTCS MPUHATHIMIA AGOHEHTOM B TIOJIHOM oO0beMme Oe3 3amedanuii. PaccMorpenue
npeTeH3nii AGOHEHTa 10 BOIpOcaM OKa3aHWs YCIYT 10 WCTEYEHUH YKa3aHHOTO CPOKa OCYIIECTBIISETCS
OneparopoM B MOPSIZIKE, YCTAHOBIEHHOM JEHCTBYIOIIMM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu B
obmactu cBa3u 1 3akoHa «O 3ammre MpaB MOTpeOUTENEH.

5. OTBercTBeHHOCTH CTOPOH.

5.1. B ciyuae, ecnu Yenyru OyayT npeaocTaBieHbl AGoHeHTY no3xke 40 (copoka) pabounx JHEH ¢ MOMEHTA OTUIATHI
nonkiroueHust Abonentom, Omnepatop Bo3Bpamiaer AGoHeHTy B TedeHue 30 (Tpuamarn) paboumx IHEH
CyMMY TTOJAKITIOYEHUSI.

5.2. B cmyyae BOSHUKHOBEHHS IEpEpHIBa B OKa3aHUH yCIYT, B TOM YHCIIE U B IEPHOJ HEKAYECTBEHHOTO OKa3aHUs
yciryru o BuHe OmepaTopa, AGOHEHT MMEET NpaBO IOTPeOOBaTh BO3BpaTa YIUIAYCHHOTO aBaHCA 3a
MOJIb30BAHUE YCIIyTOW, 3a MEPUOJI, KOrjja OTCYTCTBOBaJa BO3MOYKHOCTb IOJb30BAHUS JaHHOM YCITyTOM.
Bosspat npousBoaurcs B reueHue 5 (I1satu) padounx nHei, n3 pacyera 1/720 MecsSIHON CTOMMOCTH YCITYTH
(cpenHee KOJ-BO 4YacoB B Mecslle), 32 KaKIBIA ITOJIHBII/HEMONHBIA 4Yac NepephiBa/HEKaueCTBEHHOTO
okazaHust yciayru. Oneparop u AOOHEHT BIpaBe NMPOM3BECTH IepepacdeT aOOHEHTCKOH IUIaThI, IyTeM
YBEJIMYEHUs] CPOKAa OKa3aHWs YCIYI'M Ha CPOK IEpepblBa OKa3aHMS YCIyrd, JUOO0 OONBIIMH CPOK MO
ycmotpenuto Omneparopa.

5.3. Ilepepacuer aOOHEHTCKOM IJIATHI, IPEIyCMOTPEHHBIH 11.5.2. HacTosIero Jloroopa, sIBISIOTCS €HHCTBCHHBIM
BHIOM OTBeTCTBeHHOCTH Omeparopa B cilydae MpeKpamleHHs, IPHUOCTAHOBICHUS WIH HEKadyeCTBEHHOTO
OKa3aHMs yCIYT CBS3H.

5.4. Omeparop He HeceT OTBETCTBEHHOCTh 3a oOecredyeHHe O0e30macHOCTH 000pyNOBaHUS W MPOTPAMMHOTO
obecrieueHnsi AGOHEHTa, CIIOIb3YEMOTO IS TOTydeHHs Y CIIyT.
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5.5. TIpu HeBHeceHWU (IMPOCPOUYKH) AOOHEHTOM OUYEPEITHOTO IUIAaTekKa 3a MPEAOCTaBICHHBIE YCIYTH B 00BbeMe,
paBHOM JINOO TIPEBBHIMIAIONIEM CYMMY BBIOpaHHOTO TapudHOro miaHa, OmnepaTrop NPUOCTaHABIUBACT
noctyn AGoHeHTa K Yciayram.

5.6. Omepatop He OTBeYaeT 3a conepkaHhe HH(DOPMAIMM, IepeaaBacMOl M IOJydacMoil AOOHEHTOM, 3a
HCKITIOYEHUEM COOCTBEHHON MH(POPMAITUH.

5.7. AGoHeHT 00s3yeTcs UcIoib30BaTh Ycimyrd Oneparopa TONBKO JIETaJbHBIM 00pa3oM M HE NEPEHOCHTh Ha
Omnepatopa OTBETCTBECHHOCTH 32 yIep0 JIF000ro posa, HaHECCHHBI AOOHEHTOM WK TpeTheil CTOPOHOI B
X0ie ucnonb3oBanus A6oneHToM Ycmyr Oneparopa.

5.8. AGOHEHT HeceT OTBETCTBEHHOCTH 3a JI00bIe (B TOM YHCIIe HECAHKIIMOHMPOBAHHBIC) ACHCTBHS TPETHUX JIUIL,
KOTOpBIE MOTYT UMETh MECTO IPU BBEICHHH AyTEHTH(HKAIMOHHBIX JaHHBIX AOOHEHTa, a TaKKe 3a HX
TIOCIIE/ICTBHS.

5.9. AGoHeHT 00s13yeTcs He IpeANPHHNMATH ASHCTBHS, KOTOPhIE MOTYT ITOBJIEYb 3a c000ii cOon B paboTe CHCTEMEI,
a TaKkKe MHBIEe JeWCTBUS, IPOTUBOpeUaIye Joropopy W/win NpIIoKeHUAM K HeMy. B mpoTuBHOM citydae
Omnepartop ocTaBiseT 3a co00if MpaBo OTKIIOUEHUS AOOHEHTa — OIUIATa B 9TOM CIIydae He BO3BpAIIaeTCs U
MIpEeTEeH3UHN He IPUHUMAIOTCSI.

5.10. AGOHEHT HeceT OTBETCTBEHHOCTH 3a coxpaHHOCTh ObopynoBanus OnepaTopa, MepeJaHHOTO B MOJIH30BaHUE
AOOHEHTYy, YCTaHOBJIEHHOTO B JXIJIOM ToMemleHHH AOOHEHTa WM WHOM IOMEIICHHH Ha OCHOBAHHUU
JononHurensHoro cornamenus u (nin) binanka 3akasza k Hactosimemy Jlorosopy. B ciydae npekpaiienus
JeHcTBUs HAcTosIIero JloroBopa miy npexpalleHus okazaHus AGOHEHTY OTACNBHBIX Y CIYT, BIEKYIIHX 32
co0oil mpekpaieHre nons3oBaHus OOOpyHOBaHMEM, yCTaHABIMBaeMbIM B IOMelleHHHM AOOHEHTa B
paMKax OKasblBaeMbIX Yciyr, AGOHEHT 00s3aH BEpHYTH IepelaHHOe B Iosb3oBaHue O0opynoBaHHE B
ucnpaBHOM coctossHun OrmepaTopy, NpeABapUTeNbHO corjacoBaB ¢ OmepaTopoM BpeMsl W ajpec, II0
KOTOpOoMYy OyZeT ocymiecTBIeH Bo3BpaT O0opymoBaHus, B CPOK He Mo3HEe 5 (TIATH) KaleHIAPHBIX THEH ¢
JaThl TIPEKpalleHusT ACWCTBUSA Hacrosmero JloroBopa miM mpeKpamleHHs OKa3aHUs COOTBETCTBYIOMICH
VYemyru. B cimywae moBpexaenus OOopypoBanms Omepatopa wnu He Bo3zBpata OOopymoBaHUS B
MIPEeIyCMOTPCHHBIA HACTOSIIAM IIYHKTOM CpOK, AOOHEHT BO3MEIIAcT MOJHYI CTOUMOCTH IaHHOTO
ObopynoBanuss B TeueHue 10 (mecsATm) AHEH TOCIEe TOIYYCHHS COOTBETCTBYIOIIETO TPeOOBaHUS
Omneparopa. OmnepaTop B yKa3aHHOM CIIy4ae BIpaBe CIucaTtb CTOMMOCTh O6opymoBanwus ¢ JlumeBoro cuera
AboHeHTa.

5.11. Ilpu mosty4eHUH 3asBICHUH OT TPETHHX JIMI, B T.4. IpaBooOIaaaTenel, ux npeacTaBuTelieil, 0 HapyIeHUH
IIpaB Ha UCIIOJIb30BAHUE PE3YJIbLTATOB HHTeHHeKTyaHLHOﬁ ACATCIIBHOCTH U IPUPAaBHCHHBIX K HUM CPEACTB
uHIUBHayanu3anuy, Oneparop BIpaBe A0 BBUICHEHHS BCEX OOCTOSTENBCTB M IPABOBBIX OCHOBAaHHMA
HCIOJIb30BaHUA PE3YJIbTAaTOB HHTCHHCKTyaJ’IbHOﬁ JACATCIIBHOCTH W TIPUPABHCHHBIX K HHM CPCIACTB
WHIIUBHyaJIM3alM1, TIPUOCTAHOBUTH NO0CTY AGoHeHTa K Y cimyram. [Ipy Hamuuuy yka3aHHbBIX BBIILE MPaB,
HCTIOJB30BaHUE KOTOPBIX MOXKET BBI3BATH MOJO3PEHHS B HX IIPAaBOMEPHOCTH, AOOHEHT 0053aH YBEAOMUTH
Omneparopa 06 nx Hammanu. [ToBTOpHOE BKIIFOUeHHE Y CIIyT AOOHEHTY IIPOU3BOANTCS B TCUCHHE TPEX AHEH
Imocjie  YCTPaHGHHs COOTBETCTBYIONIMX  HApYyIICHWH, BKIIOYas MpPEKpameHne  (PaKTHIECKOrO
HETPAaBOMEPHOTO HCITOJH30BAHUS PE3YIETATOB MHTEIUICKTYIBHON eI TETFHOCTH U IPUPABHEHHBIX K HUM
CpEICTB HHANBHIYATH3AINH, a TAKXKe rmociie nepenaun OnepaTopy rapaHTHHHOTO NHckMa 0T AGOHEHTa 0O
HEJIOMYIICHUH B JallbHEHIIEM YKa3aHHBIX JCUCTBHUI U BOSMEIICHUS YOBITKOB MPH WX HATUYIHU.

5.12. B cnyuae HapyuieHus AOOHEHTOM YCIOBHHM HacTosimero JloroBopa, B TOM YHCJI€ HEOIUJIAThl WM
HECBOEBPEMEHHOHN OIUIAThI YCIYyT CBsi3u, AGOHEHT yruiaunBaeT OmepaTopy HeycToiky B pasmepe 0,1%
CTOMMOCTH YCIIYT 32 Ka)IIbIil JICHb, 10 YCTPaHEHHsI HApyILIeHUs], HO He 0oJiee CyMMBI, OAJIekKAIIeH orIaTe.

6. Cpok neiicTBusl 1 HOpsIIOK pacTop:keHus {orosopa

6.1. Hacrosmuii JloroBop BCTymaeT B CHJIy C JaThl MoAnucaHus biaxka 3akasa u OCyIIecTBICHUS AOOHEHTOM
IUTaTe)ka B CYET OIUIATHl YCIYT, €CIM WHOe He mpexycMoTpeHo bmankom 3akasza. Hacrtosmumii morosop
3aKITIOYCH Ha HEOIPEIeIEHHBIN CPOK.

6.2. AGOHEHT MMeeT TPaBoO Ha OJHOCTOPOHHee pacTopxkeHue [loroBopa. OcTaTOK HEHUCIIONB30BaHHBIX CPENICTB CO
Cuera AOOHEHTa B 3TOM CiIy4ae BO3BpAIACTCS, 32 MCKIFOUECHHEM CIIydaeB, MPEIyCMOTPEHHBIX II. 5.8.
Hacrosmmero JoroBopa. AGOHEHT 00s3aH MHCEMEHHO WM 3JEKTPOHHBIM O0pa3oM, HAIPaBHUB 3asBKY C
KOHTaKTHOro e-mail, u3Bectuts Omeparopa o pactopxenuu JloroBopa He Menee uyeM 3a 10 (decsars)
paboumnx JHEMH.

6.2.1. Oneparop, npeJBapuTesibHO Npeaynpeaus AGoHeHTa He MeHee 4eM 3a 10 ([ecsth) pabouux qHeH, BIpase
0TKa3aTbecs OT UCHOTHEHNUs HacTosAmero Jlorosopa (pacToprayTh [JoroBop) u Ipu 3TOM OCBOOOXKAAETCS OT
BO3MeIeHNst AGOHEHTY KaKUX-TTH00 3aTpaT U YOBITKOB, TOHECEHHBIX AOOHEHTOM, B CIEIYIOIINX CIyYasX:
- Ecnm mpenocraieHue Yciyr cozgaer yrpo3y 0e30MacHOCTH M 0OOPOHOCHOCOOHOCTH TOCYIApCTBa,
3/I0POBBIO U O€30IIACHOCTH JIIOICH;

- OTCyTCTBYET TEXHUYECKast BO3MOXKHOCTh OKa3aHHS YCIIyT CBSI3H;

- BrbiHeceHne COOTBETCTBYIONIMM KOHTPOJIMPYIOLIIMM TOCYJIApCTBEHHBIM opraHoM Poccuiickoit
denepanyu  npeanucaHus (pelIeHWs) O JAEMOHTaxe (OTKIIOYEHWs OT CeTH) 000pyJIOBaHMS
npuHajyIeskanero kak Omnepatopy, Tak 1 AGOHEHTY, C TOMOIIBI0 KOTOPOT'O OKA3bIBAIOTCS YCIIYTH CBSI3U B
paMKax HacTOSIIEro J0r0BOpa;

- AOOHEHT HCHOJB3yeT YCIyrH i1 KaKWX-THOO HE3aKOHHBIX I[eNIed, WM JKe IOJydaeT YCIyTH
HE3aKOHHBIM CII0OCOOOM, OJKCIUTyaTUPYeT MpEeJI0CTaBIeHHOe O0OpYyI0BaHHE C HapYyUICHHEM IPaBUII
TEXHHUYECKOH IKCILTyaTalliy MK UCTIONb3YeT HecepTuhHINPOBaHHOE 000PYI0BaHHUE;

6.3. Ecin AGOHEHT He NpHHUMAaeT u3MeHeHus: JloroBopa M IPUIIOKEHUH K HEMY, NMPENOCTaBJICHHE YCIyr 10
JloroBopy IpHOCTAaHABIMBAETCS, MPU 3TOM pacueThl MPOU3BOAATCS MO Tapudam, MEHCTBOBABIINM C
MOMEHTa IOCJTCTHET0 W3MEHEHHs /0 MOMEHTa BBEICHHMA W3MCHEHHWH, MOBJIEKIINX INPHOCTAHOBIICHHE



okazanus yciyr mo JloroBopy. O cBoem Hecorijacuu AOOHEHT JO/DKEH MHUCHMEHHO (BO3MOXKHO
JJIEKTPOHHBIM THCHMOM C KOHTaKTHOro e-mail, ykaszanHoro AGoHeHTOM Ipu perucrpammu Ha WWW-
cepBepa Omnepartopa) u3Bectuth OmepaTopa He mo3gHee 10 (mecsATH) AHEH ¢ MOMEHTa YBEIOMIICHHS
AGoHeHTa 00 M3MeHeHHH Tapru(OB B COOTBETCTBHH C 11. 2.2 2. HacTos1iero Jlorogopa.

6.4. Eciu AGOHEHT B CHIIy KakuX-1MOO NMPUYMH HE TOJIB3YEeTCS CBOMMH YUYeTHbIMH pekBu3utamu (Yciyramu
Omneparopa) OoJiee IIECTH KaJeHAapPHBIX MECsLEB U He u3BecTwi 00 atoM Oneparopa JU4HO, 1100 Yepes3
CBOETr0 YNOJHOMOYEHHOTro B cooTBercTBUM co cT.182 'K P® npencraButens, To mocinenHuil BHpase
YHUYTOXHTH YUETHBIC IJAaHHBIC U PEKBU3UTHI AGOHEHTa, YTO PAaBHO3HAYHO pacTopkeHuro Jlorosopa.

7. IlepcoHanbHBIE JaHHBIE.

7.1. Onepatop cobupaeT 1 00padaThIBACT MEPCOHAIBHBIC TAaHHbIC AOOHCHTA B IIETIX:

- BBINIOJTHEHUSI yCJIOBHIA HacTosero Jlorosopa;

- UCTIOJTHEHUsI IEUCTBYIOIIETO 3aKOHO1aTenbeTBa POD.

7.2. TlepeueHp TEpPCOHANBHBIX JAHHBIX: (AMWIUSA, MMS, OTYECTBO, ITaCIIOPTHHIE JIaHHBIE (KOMHUS MHacropra,
npemnocrasisieMas AGOHEHTOM), KOHTAKTHBIE TeJe(OHBI, JIIEKTPOHHOTO aapeca (e-mail).

7.3. OcymecTBirsis 3aKioueHne HacTosmero Jloroopa, AGOHEHT JaeT cBoe 0e3yCIIOBHOE coriache Ha cOop u
00paboTKy MePCOHANBHBIX TAHHBIX O ce0Oe B IEISIX OCYIIECTBICHUS MPEI0CTABICHUS Y CITyTH.

7.4. Tlpu cbope u 0O6paboTKe IMepcOHATBHBIX NaHHBIX AOoHeHTa Omeparop He HpeciieAyeT MHBIX ILelel, KpoMe
yCTaHOBJIEHHBIX B 11.7.1. HacTosero Jlorosopa.

7.5. JlocTyn K MepcoHaIbHBIM JaHHBIM AOOHEHTA UMEIOT TOJBKO JIMIA, HUMEIOLINE HEMOCPEACTBEHHOE OTHOILIICHUE
K OKa3aHHIO YCIIyT, OKa3blBaeMbIX B paMkax JloroBopa mexay OneparopoM 1 AGOHEHTOM.

7.6. Oneparop 00s13yercst coOmoaaTh KOHGUICHINATBLHOCTS B OTHOIICHUHU TIEPCOHAIBHBIX JTaHHBIX AOOHEHTa; He
JAOIYCKaTh TONBITKM HCCAHKIIMOHUPOBAHHOI'O0 MCHOJIB30BaHUA TMEPCOHAJBHBIX JTaHHBIX A6OHCHTa
TPETbUMHU JIMLIaMH; HCKIIOYUTH OOCTYIlI K TICPCOHAJIBHBIM HdaHHBIM AbGonenTa JIMIL, HC HMCIOIIHNX
HEMOCPECTBEHHOTO OTHOILCHHS K HCIIOJIHEHUIO JloroBopa.

7.7. B ciy4ae nMChbMEHHOTO 3asBieHUs] AGOHEeHTa 00 0TKa3e MpeJoCTaBjIeHus mpaBa 00paboTku OnepaTropoM ero
MEePCOHATIBbHBIX [TAaHHBIX, OKa3aHHE YCIyr mpHocTtaHaBinuBaercs (Omeparop mpekpamaer o0paboTKy
MEePCOHAIBHBIX JTaHHBIX AOOHEHTa) U JIoroBOp mpekpaiiaeT cBoe JACHCTBHE B COOTBETCTBUU ¢ 1. 6.2.1.
Hacrosiiero /lorosopa.

8. IIpouyue yciaoBus.

8.1. Omeparop BmpaBe MOAMKCHIBATH HCXOMAIIYI0 KOPPECHOHICHIUIO HH(MOPMAIIOHHOTO W PEKJIAMHOTO
Xapakrtepa, aApecoBaHHyI0 AOOHEHTY, C TOMOILIBIO «(PaKCUMMUIIE).

8.2. AOoHEeHT B ciy4ae M3MEHEHHUsS] CBOMX IEPCOHANIBHBIX JaHHBIX (TIACIOPTHBIX JaHHBIX, MOYTOBOTO ajpeca,
JJIEKTPOHHOTO ajpeca (e-mail) U WHBIX NaHHBIX), 00s3aH B TeueHue 3 (Tpex) pabouyux IHEH C JaThl
HU3MEHCHHS YBEIOMUTH 00 3ToM Omeparopa.

8.3. Bce criopsl 1 pa3HOIacusi penarTcs MyTeM IeperoBopoB. B ciiydyae ecnu pa3HOIiacust U Copbl HE MOTYT
OBITh PEIICHBI yTEM IIEPETOBOPOB, OHU PEINAIOTCS B COOTBETCTBYIOMIEM Cy e T. MOCKBBI.

8.4. Hacrosiuii JloroBop, BKJIIOYasl NPUIIOKESHUSI U JTOMOJHEHHS, 3aMEHsIeT OOl Npyrue mpeaBapUTebHbIe
COTJIAIICHUS], YPETYJIUPOBAHMUS, MHUCbMEHHBIE M YCTHBIE JIOTOBOPEHHOCTH, OTHOCSIIUECS K MPEIMETY
Hacrosiiero /lorosopa.

9. Aapeca u pekBuzutsel 000 «CUTUTEJIEKOM)>

OIIEPATOP

000 «CUTUTEJIEKOM>»

Anpec mecronaxoxnaenusi: 105118, Poccus, r. Mocksa,
ya. bypakosa, a. 27, kopn. 3, stax 1, Komuara 36;
TTomemienue I

WHH/KIIIT: 7720288314/772001001

P/C 40702810002200003444
B 0anke AO «AJIb®A-BAHK», r. Mocksa

K/C 30101810200000000593

BUK: 044525593

VYpasnsromuid-UIT: / Ily3ankuH B.T.
(ToAruch)

M.II.



